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Human Resources 

HR Operations  
 

HR Business Partners 
 

Inclusion and Diversity  
 

HR Systems, Information and 

Pensions  
 

Employment Policy, Pay and 

Reward  
 

Learning and Organisational 

Development  

Corporate Services 

Lord Speaker’s Office 

(Includes support for the Commission) 

Clerk of the Parliaments’ Office 

(Support for Management Board  

and Domestic Committees, the Senior 

Deputy Speaker, 

business planning,  

risk and performance management, 

Internal Audit, Information Compliance, 

Business Improvement and Change) 

Overseas Office 

Parliamentary 

Security 

Department 

Security of estate, 

members, staff and visitors 

 Participation, 

Education, Outreach 

and Visitor Services 

Parliamentary Services 

Black Rod’s Department 

(Doorkeepers, access,  

ceremonial) 

 

Committee Office 

(Scrutiny by Select 

Committees) 

 

Journal Office 

(Procedural advice, 

publication  

of House documents, 

registry) 

 

Legislation Office 

(Bills and delegated 

legislation) 

 

Library (research) 

 

Hansard (the official report) 

 

Registrar of Lords’ 

Interests 

Parliamentary Archives 

Parliamentary Digital  

Service (PDS) 

Digital, support for members  

and staff, development and 

 implementation of new technologies 

Department of Facilities 

Property and Office  

Services 

(Office accommodation, 

including reception and cleaning 

services) 

Catering and Retail Services 

(Catering outlets, retail service) 
 

In-House Services 

and Estates  

Major works, 

maintenance and 

works projects 

Independent 

Complaints 

Grievance 

Scheme (ICGS) 

 

Parliamentary 

Procurement and 

Commercial Service 

Enterprise Portfolio 

Management Office 

(EPMO) 

Financial Resources 

Finance Department 

(Payroll, accounting, financial 

planning, members’ finance) 

 

Communications 

External Communications 

Internal Communications 

 

House of Lords Administration – organisational structure 

Key: 

 House of Lords services  

 Bicameral services 


